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ABSTRACT

This research aims to examine the decision-making process in selecting Mobile
Banking Applications among users in Bangkok Metropolitan Area. Data was collected from
400 mobile phone users (with internet capability) who have deposit accounts with
commercial banks. The data was analyzed using descriptive statistics including percentage,
mean, standard deviation, with hypothesis testing conducted using T-test, F-test, One-way

ANOVA, and Multiple Regression Analysis.



The research findings revealed:

1. Most respondents were female, aged 31-40 years, with bachelor's degrees, single
status, working as private company employees, with monthly income of 20,000-30,000

baht.

2. Regarding Mobile Banking Application usage behavior, most respondents had
savings accounts, currently used Mobile Banking Applications from more than one bank,
primarily used mobile banking for bill payments, and preferred Kasikorn-Bank's mobile
application most frequently due to the bank's reliability. They employed the service daily,
with average transaction amounts between 5,001-20,000 baht. The primary reason for
adopting Mobile Banking Applications was convenience, as transactions could be

conducted anywhere, anytime.

3. The decision to use mobile banking was influenced by factors including:
timeliness of financial transactions, automatic storage of transaction evidence, 24 -hour
availability, identity verification before conducting financial transactions, reduced burden
of conducting financial transactions, information received from bank promotions,
perceived value and satisfaction with usage, decision-making based on benefits received,

and overall satisfaction with Mobile Banking Applications.

4. Regarding marketing-mix factors affecting the decision to use Mobile Banking
Applications, the highest-rated factor represent product, followed by high ratings for price

and distribution channels, while promotion received a moderate rating.

5. Hypothesis testing results showed that personal factors affected the decision to
use Mobile Banking Applications differently. When examined individually, gender, age,
education level, marital status, and occupation did not reveal significant differences in the
decision to use Mobile Banking Applications. However, different monthly income levels
significantly affected the decision to use Mobile Banking Applications at the 0.05

significance level. Among marketing-mix factors, promotion significantly influenced the



decision to use Mobile Banking Applications at the 0.05 significance level, while product,
price, and distribution channels did not significantly affect the decision to use Mobile

Banking Applications among users in Bangkok Metropolitan Area.

Keywords: Decision-making, Mobile Banking, Marketing Mix
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