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ABSTRACT

This research aims to examine the decision-making process for purchasing dietary
supplements among consumers in Bangkok. Data was collected from 400 consumers who
had purchased dietary supplements in Bangkok. The data was analyzed using descriptive
statistics including percentage, mean, standard deviation, with hypothesis testing

conducted using T-test, F-test, One-way ANOVA, and Multiple Regression Analysis.
Research findings:

1. Most respondents were female, aged 31-40 years, with bachelor's degrees,

working as private company employees, with monthly income of 15,001-30,000 baht.

2. Regarding dietary supplement purchasing behavior in Bangkok, the findings
revealed that most respondents had been consuming dietary supplements for an
extended period (more than 6 months to 1 year), purchased supplements once every 2-
3 months, and spent between 500-1,000 baht per purchase. They typically bought health
or immune system supplements, with instant powder drinks being the most frequently
purchased form. Most respondents purchased dietary supplements through online stores,
made purchase decisions independently, and encountered dietary supplement

advertisements through online media (Facebook, Instagram, YouTube, TikTok).



3. Hypothesis testing results showed that gender, age, education level, and
monthly income did not significantly affect the decision to purchase dietary supplements
in Bangkok at the 0.05 significance level. However, different occupations significantly
affected dietary supplement purchasing decisions at the 0.05 significance level. The
marketing mix factors—product, price, place (distribution channels), and promotion—had
no significant influence on dietary supplement purchasing decisions at the 0.05 significance

level.

Keywords: Decision-making, Dietary supplements, Marketing mix
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