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ABSTRACT

This study on online consumer behavior affecting home décor product purchase
decisions of consumers in Bangkok Metropolitan Area aims to study the demographic
characteristics of online consumers, examine online consumer behavior in home décor
product purchase decisions in Bangkok Metropolitan Area, and to study the relationship
between demographic characteristics and marketing mix factors that influence home
décor product purchasing behavior through online media of consumers in Bangkok
Metropolitan Area. The sample group consists of people who purchase home décor
products online and reside in Bangkok Metropolitan Area. Using Taro Yamane's ready-
made table at a 95% confidence level, a sample size of 400 samples was obtained.
Questionnaires were used as the data collection tool. The statistics used for data analysis
included percentage, mean, standard deviation, t-test, chi-square, and Multinomial Logistic

Regression Analysis.

The research results found that most online consumers are female, aged between
21-25 years, with bachelor's degree or equivalent as their highest education level, working
as students, having less than 1 year of work experience, and mostly using Facebook media
for home décor product purchase decisions. They purchase home décor products 1-2
times per month and order home décor products at less than 1,000 baht per transaction.
Hypothesis testing results showed that online consumers with different genders, age,
highest education level, occupation, and work experience affect the media used for
purchasing home décor products, affect the frequency of monthly home décor product

purchases differently, and affect the price level per home décor product purchase



differently. Marketing mix factors in terms of product affect the media used for purchasing
home décor products and the frequency of monthly home décor product purchases
differently. Marketing mixed factors in terms of price affect the media used for purchasing
home décor products differently. However, marketing mix factors in terms of distribution
channels and marketing promotion do not affect home décor product purchasing

behavior.

Keywords: Online consumer behavior, purchase decision-making, home décor products
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