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ABSTRACT

This research aims to examine (1) personal factors in decision-making for
purchasing gold jewelry through online social media among the population in Bangkok
Metropolitan Area, (2) purchasing behavior of gold jewelry through online social media
among the population in Bangkok Metropolitan Area, and (3) marketing mix factors in
decision-making for purchasing gold jewelry through online social media among the
population in Bangkok Metropolitan Area. Data was collected from a group of 400
consumers who had previously purchased gold jewelry through online systems and
resided in Bangkok Metropolitan Area. Data analysis was conducted using descriptive
statistics including percentages, means, and standard deviations. Hypothesis testing was
performed using simple statistics with T-test, F-test, One-way ANOVA, and Multiple

Regression Analysis.  The research findings revealed that:



1. Most survey respondents were female, aged 26-35 years, with bachelor's degree
education, single status, working as private company employees, with monthly income of

40,000-50,000 baht.

2. Purchasing behavior for gold jewelry through online social media showed that
customers used TikTok/TikTok Live as their channel for selecting gold jewelry purchases.
The traditional store for purchasing gold jewelry through online systems was Hua Seng
Heng. The popular type of gold jewelry obtained rings. The average value of gold jewelry
purchased was 30,001-40,000 baht. The average frequency of gold jewelry purchases was
1-3 times. The payment method used for purchasing gold jewelry was bank transfer. The
purpose of purchasing gold jewelry was to keep it as assets. There was no specific occasion
for purchasing gold jewelry. The person influencing the decision to purchase gold jewelry

was themselves.

3. Marketing mix factors in decision-making for purchasing gold jewelry through
online social media showed that overall marketing promotion factors had a high level of
opinion among respondents. When considered item by item, all items had high opinion
levels: product factors, price factors, distribution channel factors, and marketing promotion

factors, respectively.
4. Trust factors showed that overall, respondents retained a high level of opinion.

5. Hypothesis testing results found that personal factors including gender, age,
education level, marital status, occupation, and monthly income did not significantly
affect the decision to purchase gold jewelry through online social media at the 0.05
statistical significance level. Marketing mix factors in Product and Marketing Promotion
aspects significantly affected the decision to purchase gold jewelry through online social

media at the 0.05 statistical significance level,

Keywords: Decision-making, Gold jewelry, Marketing mix, online social media
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