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Abstract

This research aimed to study and compare the quality assurance operations of basic education
institutions under Phetchaburi Primary Educational Service Area Office 2. Categorized by professional position
and school size. The sample comprised 332 participants, including administrators, teachers, and personnel
responsible for quality assurance. Data were collected using a five-point Likert scale questionnaire, which
demonstrated a reliability coefficient of .88. The statistics used for data analysis included percentages, means,
and standard deviations. The hypotheses were tested using the t-test and F-test.

The research results found that:

1. The overall quality assurance performance within basic education institutions under Phetchaburi
Primary Educational Service Area Office 2 was rated at a high level. Among the various dimensions assessed,
the highest mean score was observed in the areas of monitoring and evaluating school performance, as well as
implementing measures to enhance schools in alignment with educational standards. This was followed by the
evaluation and inspection of educational quality within schools. The lowest mean score was recorded for the
submission of self-assessment reports.

2. A comparison of internal quality assurance operations within educational institutions under
Phetchaburi Primary Educational Service Area Office 2, based on respondents’ professional positions, revealed
statistically significant differences at the .05 level. Considering each aspect, the differences in educational
standards setting and the evaluation and inspection of educational quality within the institution were statistically
significant at the .05 level. However, the differences were not statistically significant at the .05 level when the
data were classified by school size.
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