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Guidelines for Employee Engagement in Green Office Initiatives:

Office of the Secretary, City Law Enforcement Department, Bangkok
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Abstract

The objectives of this research were: 1) to study the level of employee engagement in
Green Office initiatives at the Office of the Secretary, City Law Enforcement Department, Bangkok;
2) to compare engagement levels based on personal factors; and 3) to propose guidelines for
enhancing employee engagement in Green Office initiatives. This quantitative research utilized a
sample of 120 employees, selected through a stratified random sampling method. The research
instrument was a 5-point rating scale questionnaire. Data were analyzed using frequency,
percentage, mean, standard deviation, t-test, and One-way ANOVA. The research findings
revealed that: 1) The overall level of employee engagement in Green Office initiatives was at a
high level. Specifically, engagement in the operational phase exhibited the highest average score.
2) The comparison of engagement levels revealed that employees with different ages, educational
levels, and job positions significantly differed in their levels of engagement at the .05 level. 3) The
quidelines for enhancing engagement include promoting proactive environmental communication,
increasing administrative support for green resources, and establishing a recognition system for
sustainable practices. These findings suggest that organizational culture and leadership support are
the primary drivers for successful Green Office implementation in public agencies.
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