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Factors Affecting the Work Efficiency of Park Staff
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Abstract

The objectives of this research were: 1) to study the levels of factors affecting work
performance and the work efficiency of park staff at the Khlong San District Office, Bangkok; 2) to
compare work efficiency based on personal factors; and 3) to analyze the factors influencing the work
efficiency of these employees. This quantitative research utilized a sample of 51 park maintenance
staff under the City Cleansing and Public Parks Section of the Khlong San District Office, selected
using a census sampling method. The research instrument was a questionnaire. Data were analyzed
using frequency, percentage, mean, standard deviation, t-test, One-way ANOVA, and Multiple
Regression Analysis. The research findings revealed that: 1) Most park staff rated the factors affecting
their work performance at a high level overall. Specifically, supportive factors including environment
and equipment were rated at the highest level. The overall work efficiency was also found to be at a
high level. 2) The comparison of work efficiency based on personal factors revealed that employees
with different lengths of work experience had significantly different levels of work efficiency at the .05
level. Employees with 4-6 years of experience demonstrated the most prominent performance trends.
3) Multiple regression analysis indicated that welfare and work environment were the key factors
significantly affecting work efficiency at the .05 level. These findings reflect that the readiness of tools,
equipment, and support systems serves as the primary driver in achieving work success.
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