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Abstract

This research aimed to: 1) examine the level of internal supervision administration of school
administrators as perceived by teachers under the Secondary Educational Service Area Office
Yala; 2) compare the internal supervision administration of school administrators classified by
gender, age, and school size; and 3) investigate problems and provide recommendations for
improving internal supervision administration. The sample consisted of 204 teachers under the
Secondary Educational Service Area Office Yala, selected using Yamane’s formula and a simple
random sampling technique. The research instrument was a five—point Likert scale questionnaire.
Data were analyzed using mean, standard deviation, independent samples t-test, and one-way
analysis of variance (ANOVA) with statistical software.

The findings revealed that: 1) the overall and each aspect of internal supervision
administration of school administrators were at a high level; 2) the comparison results showed that
teachers with different genders and ages had no statistically significant differences in their
opinions, whereas teachers from schools of different sizes had statistically significant differences in
overall and some aspects ; and 3) the major problems and recommendations indicated that
internal supervision implementation lacked continuity in some periods, the utilization of supervision
results for improvement was not systematically aligned with the PDCA cycle, personnel
development did not fully meet individual needs, and classroom research promotion was not
sufficiently emphasized. Therefore, school administrators should establish clear supervision plans

and schedules, implement the PDCA cycle systematically, promote individualized teacher
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development (ID Plan), support the use of instructional media and innovations, and encourage
classroom research utilization to enhance instructional improvement and achieve sustainable

educational quality.
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