AISAISSUANTIAL

%4 P ]
LL%’J‘VI'I\‘lﬂ'ﬁW%Iu"lﬁg‘UUﬂ']i?‘l’iﬂ%ﬂ'liﬂ'ﬁLLWVlElﬁ%ﬂLﬂuﬁlﬂﬂig’ﬁqﬁu
1 9/

N 8 o (%4 (%4 a
9TRAINKN ‘Viﬁd‘U”l%ﬁ]ZﬂJ\‘i ﬂ”ltﬂ@ﬁl’]ﬂ?‘u YINIAURITIEITN
Guidelines for Developing Emergency Medical Service Systems for the Public:

a Case Study of Tapang Village, Tak Bai District, Narathiwat Province
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Abstract

This study aims to: 1. Explore public satisfaction with emergency medical services for
improvement and development; and 2. Develop service guidelines appropriate to the needs of the
local population. This is a quantitative research study, categorizing personal characteristics by
gender, age, religion, education, marital status, occupation, and income. The population consists of
320 Thai citizens and staff residing in Tapang Village, Tak Bai District, Narathiwat Province. The
sample size was 178 people, calculated using Kricie & Morgan's formula. The research instrument
was a questionnaire. Statistical analyses included mean and standard deviation. Data was
analyzed using statistical software. 1) A study on the satisfaction of residents in Sala Mai
Subdistrict Administrative Organization, Tak Bai District, Narathiwat Province, with emergency
medical services revealed an overall high level of satisfaction, broken down by aspect. The
majority of satisfaction was at a high level ("X" =4.30), specifically regarding coordination and
response ("X" _=4.12), and care during and after an incident ("X" _=4.45), 2) 2) From the study to
develop service guidelines that are appropriate to the needs of the people in the area, the overall
results were mostly at a high level ("X" " =4.11), It can be summarized as follows: Coordination
and response were at a high level ("X" _=4.41); skills in emergency medical operations were at a

high level ("X" =4.17); access and reporting of incidents were at a high level ("X" =3.96); and

personnel and training were at a high level ("X" - =3.85).
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