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Abstract

This study aims to 1) examine the tax collection management practices of personnel in the
Chakwa Subdistrict Administrative Organization, Raman District, Yala Province; 2) investigate
approaches to improving tax collection management in the Chakwa Subdistrict Administrative
Organization, Raman District, Yala Province; and 3) utilize the findings and suggestions for
improving tax collection management as a guideline for other local governments. The study
categorized data by gender, age, education level, marital status, occupation, and monthly income.
Data was collected from a sample of 197 individuals liable to pay taxes to the Chakwa Subdistrict
Administrative Organization, using Krejcie & Morgan formula for sample size. The research
instrument was a questionnaire. Statistical analyses included mean, standard deviation, and one-
way ANOVA. Data was analyzed using statistical software. Research result can be concluded as
follows; 1. Information regarding the tax collection process of the Chakwa Subdistrict Administrative
Organization was at a high level (><_: 3.80, S.D.= 0.24). When considered item by item, the item
with the highest mean score was knowledge and understanding of taxes, which was at the
highest level (><_= 4.21, S.D.= 0.36). This was followed by the methods of tax collection, which
was at a high level (><_: 3.38, S.D.= 0.31). 2. The results show that overall tax administration is
at a high to very high level. The tax collection process adheres to government regulations. The
population engaged in agriculture, rice farming, and fishing has the highest awareness of tax
collection due to their long history of paying local taxes. This directly impacts the population's

income; 74.1% of taxpayers earn less than 5,000 baht. Age, occupation, and income also
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influence tax administration. The population aged 60-69, with a primary education level and
primarily engaged in agriculture, generally has a low level of awareness of tax collection. This is
due to the fact that older adults in the area have limited access to up-to-date and insufficient
information, hindering effective tax planning and collection. Therefore, efficient tax administration

requires understanding the knowledge and intent of taxpayers.
Keywords: Tax administration for personnel ; Marital status ; Population engaged in agriculture.
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