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Factors Affecting Performance Efficiency among Sub-district Protection unit, under the
unrest Situation in Southern Border provinces : A Case study of Panare District, Pattani
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Abstract

The objectives of this research are twofold: 1) to examine the factors performance
efficiency of the Subdistrict Protection Unit and 2) to conduct a comparative analysis of their
operational effectiveness categorized by demographic profiles. The study population comprises 185
personnel from five Subdistrict Protection Unit under the jurisdiction of the Panare District
Administration Office, Pattani Province. A sample size of 127 participants was determined using
the Taro Yamane formula. Data collection was conducted via a structured questionnaire. Statistical
analysis was performed using Descriptive Statistics (Mean and Standard Deviation) and Inferential
Statistics to test the hypotheses. This included Independent Samples t-test and One-Way Analysis
of Variance (ANOVA) to identify significant differences across demographic variables. Where
statistical significance was observed, Fisher’s Least Significant Difference (LSD) was applied for
post-hoc pair-wise comparisons. All data processing was executed through the IBM SPSS
Statistics software suite. The findings of this study are as follows : 1. Regarding the comparison of
operational efficiency based on demographic profiles, it was found that differences in age, duration
of service within the Southern Border Provinces, and religion resulted in statistically significant
differences in the operational efficiency of the Subdistrict Protection Unit in Panare District, Pattani
Province. 2. In terms of the impact of operational determinants, the results indicated that the
seven studied factors collectively accounted for 73.2% of the variance in operational efficiency.

The remaining 26.8% was attributed to other factors not included in this study. Upon individual
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analysis, security of life and property, work environment, and nature of work were found to have
a statistically significant influence on the operational efficiency of the Subdistrict Protection Unit in

Panare District, Pattani Province.

Keywords: The operational effectiveness of the protection team.; Performing duties in the three

southern border provinces.; In terms of security and safety of life and property.
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