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Abstract

This research aimed to: 1) study the level of internal quality assurance administration of
school administrators as perceived by teachers under the Secondary Educational Service Area Office
Yala; 2) compare the internal quality assurance administration of school administrators classified by
gender, work experience, and school size; and 3) investigate problems and suggestions regarding
the internal quality assurance administration of school administrators. The sample consisted of 204
teachers under the Secondary Educational Service Area Office Yala in the academic year 2025. The
sample size was determined using Yamane’s formula, and stratified random sampling was
employed. The research instrument was a five-point rating scale questionnaire. The statistics used
for data analysis were mean, standard deviation, t-test, and one-way analysis of variance (One-
way ANOVA), with the statistical significance level set at .05.

The results revealed that the overall and individual aspects of internal quality assurance
administration of school administrators were at a high level. The comparison results indicated that
teachers with different genders, work experiences, and school sizes had no statistically significant
differences in their overall opinions at the .05 level. However, when considering each aspect
individually, statistically significant differences at the .05 level were found in the aspects of

educational standards determination and self-assessment report preparation. In addition, the major
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problem found was that teachers and staff lacked knowledge and understanding of internal quality
assurance, while the major suggestions included continuous development of knowledge on internal
quality assurance, the application of information technology in data management, and systematic

monitoring and evaluation.

Keywords: Administration, internal quality assurance system and school administrators.
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