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Abstract

This research aimed to: 1) examine the level of information technology use in academic
administration of school administrators as perceived by teachers; 2) compare the use of information
technology in academic administration classified by educational level, work experience, and school
size; and 3) investigate problems and suggestions regarding information technology use in academic
administration of school administrators under Yala Secondary Educational Service Area Office. The
sample consisted of 415 teachers in the academic year 2024. The research instrument was a
questionnaire. Statistics used were mean, standard deviation, and One-way ANOVA. The result
showed that 1) The overall level of information technology use in academic administration was at a
high level. When considering each aspect, all dimensions were rated at a high level. The highest
mean was found in curriculum development, followed by research for educational quality
improvement, measurement and evaluation, teaching and learning management, and educational
supervision, respectively. 2) The comparison of information technology use in academic
administration classified by educational level, work experience, and school size revealed no
statistically significant differences at the .05 level in both overall and individual dimensions. 3) Key
problems identified included the lack of technology use for curriculum data analysis, insufficient

software support for measurement and evaluation, absence of a digital supervision recording system,
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inadequate ICT budget for classrooms, and lack of school-based research databases. Suggestions
included promoting online surveys for curriculum development, training on evaluation software,
supporting online supervision and digital PLCs, allocating ICT budgets, and establishing online

research repositories in schools.
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