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HEALTH INSURANCE PURCHASE DECISION-MAKING OF POLICYHOLDERS IN
KHLONG SAM WA DISTRICT, BANGKOK
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ABSTRACT

This study examines the factors influencing health insurance purchasing decisions
among 385 policyholders in Khlong Sam Wa District, Bangkok. The research focused on
three main objectives: 1) Health Insurance Policyholder Characteristics and Motivating
Factors identified the demographic characteristics of policyholders and the motivating
factors behind their health insurance purchases. 2) Correlation of Characteristics and
Decisions comparing the purchasing decisions based on different policyholder
characteristics. 3) Influence of Motivating Factors analyzed on how specific motivating
factors—including motivation, service satisfaction, the insurance system, benefits, and
sales promotions—impact purchasing decisions. A questionnaire was used to collect data,
which was then analyzed using descriptive statistics (frequency, percentage, mean,
standard deviation) and inferential statistics (t-test, one-way analysis of variance, and

multiple regression analysis).

The key findings are as follows. Most respondents were male, between 46 and 55
years old, held a bachelor’s degree, were married, worked for a private company, and had
a monthly income of 35,001-45,000 baht. Overall, motivating factors were rated as having
the highest influence on purchasing decisions. The most significant factors were motivation
and benefits, followed by service satisfaction, the health insurance system, and sales
promotions. Purchasing decisions were also rated at the highest level of agreement among
respondents. Statistical analysis showed that purchasing decisions varied significantly
based on gender, age, education level, occupation, and monthly income (p < .05). All five

motivating factors—motivation, service satisfaction, the health insurance system, benefits,



and sales promotions—were found to significantly influence purchasing decisions (p < .05),

collectively explaining 30.80% of the variance in these decisions.

Keywords: health insurance system, benefits, insurance premium, policyholders
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