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ABSTRACT

This research aimed to: 1) study consumer characteristics, factors of information
technology usage in online business, and consumers' perception of information
technology usage in online business in Khlong Luang District, Pathum Thani Province; 2)
compare consumers' perception of information technology usage in online business with
their demographic characteristics; and 3) examine the factors of information technology
usage that influence consumers' perception of information technology in online business
in Khlong Luang District, Pathum Thani Province. The sample consisted of 400 consumers
in Khlong Luang District, Pathum Thani Province. A questionnaire was used as the data
collection instrument. Statistics employed for data analysis included frequency,
percentage, mean, standard deviation, t-test, one-way analysis of variance, and multiple

regression analysis.

The research findings revealed that: 1) The majority of consumers were female
(51.00%), aged 26-35 years (44.75%), held a bachelor's degree (64.25%), were married
(84.25%), worked as private company employees (44.00%), and had an average monthly
income of 15,001-25,000 Baht (51.00%). 2) Information technology usage factors, both
overall and in each dimension, were rated at the highest level. Ranked from highest to
lowest mean scores, the dimensions were: system convenience of use, system security

and reliability, system efficiency and speed, and benefits derived from technology usage,



respectively. Consumers' overall perception of information technology usage in online
business was also rated at the highest level. 3) Consumers with different genders and
average monthly incomes showed significantly different levels of perception regarding
information technology usage in online business. 4) Information technology usage factors
— namely system convenience of use, system efficiency and speed, system security and
reliability, and benefits derived from technology usage — had a significant influence on
consumers' perception of information technology usage in online business in Khlong Luang
District, Pathum Thani Province, collectively accounting for 42.90% of the variance in

perception.

Keywords: Perception, Information Technology, Online Business
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