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The satisfaction of school directors, teacher and education personnel in
administration of Tepleela School’s general administration subdivision
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Abstract

This research aimed to: (1) investigate teachers’ satisfaction with the administration of the
General Administration Department at Thepleela School under the Secondary Educational Service
Area Office Bangkok 2, and (2) examine teachers’ recommendations for improving the
administration of the General Administration Department at Thepleela School under the Secondary
Educational Service Area Office Bangkok 2.

The sample consisted of 45 teachers selected through a sampling method. The participants
included 6 teachers with the Senior Professional Level, 11 teachers with the Professional Level, 14
teachers, 9 assistant teachers, 1 contract teacher, and 3 educational personnel.

The research instrument was a satisfaction questionnaire divided into three parts. Part 1
collected respondents’ general information using a checklist covering position, school size, and
work experience. Part 2 assessed teachers’ satisfaction with the administration of the General
Administration Department using a five-point Likert rating scale ranging from 5 (highest) to 1
(lowest). Part 3 consisted of open-ended questions for additional recommendations.

The findings revealed that teachers’ overall satisfaction with the administration of the
General Administration Department, covering 22 administrative functions and 46 questionnaire
items, was at a high level, with an overall mean score of 4.28. When considering each aspect
separately, the Management aspect received the highest mean score (4.40), followed by Service
Provision (4.35), Educational Support (4.30), and Coordination (4.25), respectively. All aspects
were rated at a high level of satisfaction.

Keywords: Teacher satisfaction, Educational personnel
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