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Abstract

This study aimed to examine the level of public opinion toward the provision of public health and
environmental services by Balo Subdistrict Municipality, investigate the factors affecting the efficiency of public
health and environmental service provision, and propose guidelines for improving the provision of public health
and environmental services by Balo Subdistrict Municipality. This study employed a quantitative research
approach. A questionnaire was used as the research instrument to collect data from 345 residents living within
the administrative area of Balo Subdistrict Municipality. The sample size was determined using Yamane’s
formula at a margin of error of 0.05. The overall reliability coefficient of the questionnaire was 0.862. The
statistics used for data analysis were frequency, percentage, mean, and standard deviation.

The research findings revealed that the majority of the respondents were female, accounting for 58.3
percent. Regarding age, 41.7 percent were between 41 and 50 years old. In terms of educational attainment,
31.3 percent held a bachelor’s degree. Regarding occupation, 36.8 percent were engaged in trading or self-
employment, while 60.0 percent had resided in the area for more than 15 years. These findings indicate that
most of the respondents were highly familiar with the local area and the services provided by Balo Subdistrict
Municipality.

The analysis of public opinion toward the factors affecting the provision of public health and
environmental services revealed that the overall opinion was at a high level, with a mean score of 4.034 and a
standard deviation of 0.833. When each aspect was considered separately, the personnel aspect had the
highest mean score of 4.375, followed by the service process, management, materials, equipment and facilities,
and budget aspects, respectively. The item with the highest mean score was that municipal officers
demonstrated responsibility and attentiveness in providing services to the public. In contrast, the item with the
lowest mean score concerned the municipality’s waste management equipment.

The research findings indicate that Balo Subdistrict Municipality has strengths in personnel and public
service provision. However, further improvements are needed in tools and equipment, waste management, and
budget administration to ensure greater appropriateness and efficiency. It is recommended that the municipality

continuously enhance the competency of its personnel, improve service processes to ensure greater convenience
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and promptness, adllocate an adequate and transparent budget, and promote public participation. These
measures will contribute to the efficient and sustainable provision of public health and environmental services.

Keywords: Public health services, environment
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