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Abstract

The objectives of this study were: 1) to examine the level of duty performance in accordance with good
governance principles of personnel in the Narathiwat Provincial Police Special Task Force 9312; 2) to compare
the level of such duty performance classified by personal factors including age, education level, rank, and work
experience; and 3) to study solutions and recommendations for such duty performance. The population consisted
of all 80 personnel actually performing duties in the unit. The research instruments were closed-ended and
open-ended questionnaires; the statistics used were mean and standard deviation, analyzed using a software
package.

The results revealed:

1) The overall duty performance in accordance with good governance principles of the personnel was at
a high level. Considering each aspect, the principle of ethics had the highest mean score, followed by the
principle of responsibility, while the principle of participation had the lowest mean score.

2) The comparison of duty performance classified by personal factors revealed that personnel of
different ages differed significantly at the .01 level, whereas personnel with different education levels, ranks, and
work experience did not differ significantly at the .05 level.

3) Regarding problems and solutions, the main problems were the lack of activities to promote unity
within the unit, a lack of fairness in resolving problems within the unit, and the absence of activities to promote
ethics among officers. The recommended solutions were to organize unity -promoting activities, for commanders

to resolve problems fairly, and to arrange ethics—promoting activities for officers.

Keywords: Principles of Good Governance, Performance of duties in accordance with good governance

principles
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