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Service Quality Affecting Passenger Loyalty Toward Thai AirAsia
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Abstract

This research aimed to study: 1) the level of service quality and passenger loyalty of Thai
AirAsia 2) comparing the loyalty of Thai AirAsia passengers categorized by personal factors and 3)
the quality of service affects the loyalty of Thai AirAsia passengers sample group thai AirAsia
passengers 400 people they were selected as a sample group using simple random sampling the
research instrument used was a questionnaire data analysis uses frequency values percentage,
mean, standard deviation and multiple regression correlation analysis The research results found

that: the quality of service affects the loyalty of Thai AirAsia passengers at the highest level the
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aspect with the highest average is: In terms of trustworthiness and reliability, the aspect with the
lowest average score is response to passengers passenger loyalty to Thai AirAsia is at a high level
and a comparison of the differences between personal factors and loyalty revealed that in terms of
gender, age, and difference The aspects that differed significantly at a statistical significance at
the .05 This includes occupation level, education, and average monthly income. and multiple
regression analysis revealed that service quality impacts passenger loyalty with Thai AirAsia and
the multiple correlation coefficient of passenger attentiveness was .384 on passenger

attentiveness, indicates a strong positive correlation between the two variables
Keywords: Service quality, loyalty, Thai AirAsia airline
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